
#engaging

6-Month Update 
THE ANNUAL ENGAGE REVIEW

Thank you for your support

If you'd like to discuss with staff and other ateb customers, the progress that's
made in terms of carrying out these improvement steps, or any other aspects
of these surveys and reports, you are welcome to come to our Survey Planning
Group, which is held on the second Tuesday of most months.

Keep an eye on our website for what's on the horizon.

August 2024

If it matters to you, it matters to us

If you would like this report in any other format or language, please contact ateb

https://www.atebgroup.co.uk/news-events/
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https://www.atebgroup.co.uk/wp-content/uploads/2024/02/30-Customer-Engagement-Annual-Review-2023.pdf
https://www.atebgroup.co.uk/wp-content/uploads/2024/02/30-Customer-Engagement-Annual-Review-2023.pdf
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This action is ongoing.  It was described how invitations to contact ateb, if help was needed to 

engage with ateb, in relation to people who either give or receive care, was now placed on all 

promotional material prior to events.  One customer emphasised that this message was as vital  
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to people who give care, as to those who receive it.  Another customer commented that he felt 

his carer had received “whole-hearted” support when accessing & attending events. 

• Further action: It was agreed that this action should be again discussed at Customer 

Forum, to ensure that everyone agrees ateb are doing everything possible to minimise 

barriers to engagement for carers & people who receive care. 
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